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Dear all,
 
I am representing Frank Thaxton at the hearing on Thursday. I may well also be representing Sharon
Palazzo, the other objector, but I am just seeking confirmation of this from her.
 
My clients have been engaging with the mediation facilitated by the Licensing Authority (for which
thanks) in the hope of agreeing conditions with the applicant based on what they have been told is the
purpose of the application and nature of the operation.
 
For context, Mr Thaxton and Ms Palazzo both made representations to the previous two applications.
They withdrew these representations in each case. This is the third application in a relatively short space
of time, and they simply wish to ensure that appropriate conditions constrain the scope of the licence to
what is intended.
 
I have attached the mediation letter forwarded to Mr Thaxton and Ms Palazzo by the Licensing
Authority, and the email chain in response where I propose 3 points of amendment on behalf of Mr
Thaxton. He has confirmed that he would withdraw his representation should these be accepted. I have
not yet had confirmation from Ms Palazzo but I suspect she would withdraw also should these be
accepted.
 
I should be grateful if this email and attachments could be included in the additional documentation.
 
Kind regards,
 
Richard
Richard Brown
Licensing Advice Project
Citizens Advice Westminster

21a Conduit Place, London W2 1HS
Advice Line: 0300 330 1191
DD: 020 7706 6029 
F:     020 7706 6039
E:     licensing@westminstercab.org.uk
 

    
 
Citizens Advice Westminster is an independent charity that helps people resolve their legal, money and
other problems by providing information and advice and by gathering evidence to influence policy-makers.
 
We are registered with the Information Commissioner's Office under Z6357995 and will process your
personal data in accordance with the General Data Protection Regulation and Data Protection Act 2018.
Please refer to our online Privacy Policy for more information on how your personal data will be processed
and stored.
 
Authorised and regulated by the Financial Conduct Authority: FRN 617795
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Dear Sirs, 


Please see the answers to the questions in regards application to extend our alcohol license to the 


basement area. 


o What is the basement lounge to be used for? – We have another lounge where people can book a 


slot, have something to eat, drink and spend some time with our cats. Same as upstairs system, just 


different age for the cats. 


 o What is the maximum number of people to use the basement - all areas - Only 10 customers is 


allowed in every hour in the basement lounge 


 o What steps have been taken to minimise noise inside and outside the premises – Same steps we 


have taken for over a year. No loud music, no intoxicated people, no large groups, no smoking, no 


kids under 10 allowed. 


o What smoking arrangements have been made outside the building please? – We don’t have 


arrangements as we never need it. As mentioned before all steps is the same as per our current 


license.  


We are unable to understand the need for anyone needing a drink from 9am to 10pm seven days 


per week to stroke a cat or decide to rescue/give a cat a home –  


. Our opening hours is the following: 


Sun – Wed 10am to 20:00pm 


Thu – Sat 10am to 21pm.  


We have entered the hours above as we followed the guidelines of our first license request. We are 


not just a rehoming facility we are also a café, the alcohol list we current sale and have no intention 


of changing is the follow: 


- 18.5cl red or white wine 


- 20cl prosecco 


- Beer (can) 


We do not offer any spirits, cocktails, or large bottles. 


. No mention is made about 'off sales'; are these proposed? It must be made clear that no drinking 


outside the premises is to be permitted under any circumstances – We do not offer “off sales” of 


alcohol nor we have intention to do so. 


. Any alcohol sales must be limited to being served by waiting staff to customers seated with cats to 


deliver or collect. This is a residential area and does not require a cat's home to be the site of regular 


alcoholic drinking.  – Customers are only allowed to consume alcohol while seating in the lounges 


after making a booking. No alcohol service in the café area. This is served by staff only. 


. is there a requirement for extraction and/or air conditioning equipment for the restaurant and/or 


basement? How will these be operated to avoid nuisance to near neighbours? – We have the exact 


same system we had since day one. Nothing was changed. 


 


 






RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF

		From

		Richard Brown

		To

		Donovan, Jessica: WCC

		Cc

		sharon.palazzo; frankthaxton

		Recipients

		jdonovan@westminster.gov.uk; sharon.palazzo@hothousebiz.com; frankthaxton@hotmail.com



Hi Jessica,





 





I see that the Notice of Hearing has been sent out for this, for 4 August.





 





I was just wondering if you had had anything further from the applicant in respect of Frank’s proposals below?





 





Kind regards,





 





Richard





Richard Brown
Licensing Advice Project
Citizens Advice Westminster





We are registered with the Information Commissioner's Office under Z6357995 and will process your personal data in accordance with the General Data Protection Regulation and Data Protection Act 2018. Please refer to our online Privacy Policy for more information on how your personal data will be processed and stored.





 P Please consider the environment before printing this email





 





From: Richard Brown 
Sent: 13 July 2022 09:33
To: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk>; frankthaxton <frankthaxton@hotmail.com>
Subject: RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Hi Jess,





 





The problem with that is that when the new licence was applied for, it was explicitly stated to be a cat café with a maximum of 14 people. The decision notice records that ‘Ms Santis stated the proposed capacity for the lounge is 14.’





 





In fact, my recollection is that Frank and Sharon (who I have cc’d to ensure everyone is on the same page) withdrew their representation on the application for a new licence because although there was not a capacity condition (due to the existence of the non-alcohol serving café), sale of alcohol in the lounge would be self-limiting to 14 as that was how many seats there appeared to be in the lounge area. My proposed condition deals with this by referring specifically to the lounge area.





 





In short, I think that it is outside the scope of the application.





 





Kind regards,





 





Richard





 





 





Richard Brown
Licensing Advice Project
Citizens Advice Westminster





We are registered with the Information Commissioner's Office under Z6357995 and will process your personal data in accordance with the General Data Protection Regulation and Data Protection Act 2018. Please refer to our online Privacy Policy for more information on how your personal data will be processed and stored.





 P Please consider the environment before printing this email





 





From: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk> 
Sent: 13 July 2022 09:12
To: Richard Brown <licensing@westminstercab.org.uk>; frankthaxton <frankthaxton@hotmail.com>
Subject: RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Hi Richard/Frank,





 





The applicant has asked if the capacity could be changed to 16 persons for the ground floor.





 





Kind Regards





 





Jessica Donovan





Senior Licensing Officer






Public Protection and Licensing
Westminster City Council
15th Floor





Westminster City Hall
64 Victoria Street
London SW1E 6QP

Direct line: 07815665265





Contact Centre: 020 7641 6500 





 





Email: Jdonovan@westminster.gov.uk





Team E-mail: licensing@westminster.gov.uk 





Web: www.westminster.gov.uk





 











 





 





 





 





 





From: Richard Brown <licensing@westminstercab.org.uk> 
Sent: 12 July 2022 11:38
To: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk>; frankthaxton <frankthaxton@hotmail.com>
Subject: RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Hi Jess,





 





I think what Mr Thaxton is looking for is confirmation as to whether they are happy to condition the matters that they have set out in their mediation letter and which he picked up on his response, i.e:





 





1.	To amend condition 28 of the current licence to something like "The supply of alcohol shall only be to persons with a pre-booked appointment seated in the lounge areas as shown on the licence plan. The number of persons able to consume alcohol at any one time shall be limited to: Ground floor – 14 persons. Basement – 10 persons."





 





2.	The basement should be subject to the operating hours suggested in the letter i.e. sale of alcohol finishing at 20.00 hrs Sun-Weds and 21.00 hrs Thurs-Sat.





 





3.	To add a condition to reflect the limited range of alcoholic drinks e.g. ‘ Sale of alcohol at the premises shall be limited to bottled beers and wines/prosecco.’





 





My understanding is that agreement to this would resolve Mr Thaxton’s concerns, but perhaps Frank you could confirm?





 





Kind regards,





 





Richard





Richard Brown
Licensing Advice Project
Citizens Advice Westminster





We are registered with the Information Commissioner's Office under Z6357995 and will process your personal data in accordance with the General Data Protection Regulation and Data Protection Act 2018. Please refer to our online Privacy Policy for more information on how your personal data will be processed and stored.





 P Please consider the environment before printing this email





 





From: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk> 
Sent: 12 July 2022 10:49
To: frankthaxton <frankthaxton@hotmail.com>
Cc: Richard Brown <licensing@westminstercab.org.uk>
Subject: RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Dear Mr Thaxton,





 





The applicant has provided the following response.





 





To go over the sub categories mentioned:





 





Our capacity remains the same as previously stated on our license with the only new addition of 10 people per hour in the new lounge located in the basement. Alcohol consumption is for bookings only and service will be done only on both lounges. Cafe area not covered, and no takeaway as stated before. Last orders would be at least 30 minutes prior to closing hours so guests will have enough time to finish their drinks.





 





Our alcohol selection will continue to be the following:





Beer (300ml can)





Prosecco (20cl)





Wine (18.7cl)





 





We have no intention to change this selection as we have no desire to be a bar.





 





Kind Regards





 





Jessica Donovan





Senior Licensing Officer






Public Protection and Licensing
Westminster City Council
15th Floor





Westminster City Hall
64 Victoria Street
London SW1E 6QP

Direct line: 07815665265





Contact Centre: 020 7641 6500 





 





Email: Jdonovan@westminster.gov.uk





Team E-mail: licensing@westminster.gov.uk 





Web: www.westminster.gov.uk





 











 





 





 





 





 





 





From: Frank Thaxton <frankthaxton@hotmail.com> 
Sent: 08 July 2022 12:08
To: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk>
Cc: Richard Brown <licensing@westminstercab.org.uk>
Subject: Re: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Dear Ms Donovan





 





Thank you for your email - and I hope this reaches you in time.





 





Following receipt of the mediation letter, I am slightly more relaxed about the application. There are some points I would like to make for consideration by the Licensing Sub-committee to incorporate in their decision - essentially including points in the mediation letter.





 





Firstly, capacity. The absolute maximum capacity of the ground floor, for people able to consume alcohol, should be kept at 14. The capacity of the basement should also be set at a maximum of 10.





 





The operating hours suggested in the letter of closing at 20.00 hrs Sun-Weds and 21.00 hrs Thurs-Sat should also be incorporated into any decision





 





A condition should be applied to allow only a limited range of alcoholic drinks - a limited range of bottled beers and wines/prosecco - again as suggested in the letter, as an adjunct to the main business of a cattery. The premises should be restricted from gradually turning into a bar. 





 





Condition 28 of the current licence should be amended to something like "The supply of alcohol shall only be to persons with a pre-booked appointment seated in the lounge areas as shown on the licence plan. The number of persons able to consume alcohol at any one time shall be limited to: Ground floor – 14 persons. Basement – 10 persons."





 





Given the incorporation of the above I would be happy to withdraw my representation, but I would like Mr Richard Brown to represent me at any hearing, and am copying him into this email





 





Yours sincerely





 





Frank Thaxton





 





 





  _____  



From: Donovan, Jessica: WCC <jdonovan@westminster.gov.uk>
Sent: 07 July 2022 15:08
Subject: RE: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF 





 





Good afternoon,





 





Further to my email below. Would you be able to confirm the position of your representation by 11th July please so we can make arrangements should this application need to be determined by a Licensing Sub-Committee.





 





Kind Regards





 





Jessica Donovan





Senior Licensing Officer






Public Protection and Licensing
Westminster City Council
15th Floor





Westminster City Hall
64 Victoria Street
London SW1E 6QP

Direct line: 07815665265





Contact Centre: 020 7641 6500 





 





Email: Jdonovan@westminster.gov.uk





Team E-mail: licensing@westminster.gov.uk 





Web: www.westminster.gov.uk





 











 





 





 





 





 





From: Donovan, Jessica: WCC 
Sent: 30 June 2022 15:43
Subject: 22/04134/LIPV-105 Great Portland Street, London, W1W 6QF





 





Good Afternoon,





 





Following your representation against the above application, the applicant has provided a document responding to the queries raised in order to assist with mediation.





 





I would be grateful if you could consider the information provided and confirm whether this satisfies your concerns and whether you wish to withdraw your representation.





 





Kind Regards





 





Jessica Donovan





Senior Licensing Officer






Public Protection and Licensing
Westminster City Council
15th Floor





Westminster City Hall
64 Victoria Street
London SW1E 6QP

Direct line: 07815665265





Contact Centre: 020 7641 6500 





 





Email: Jdonovan@westminster.gov.uk





Team E-mail: licensing@westminster.gov.uk 





Web: www.westminster.gov.uk
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Charity Registration Number: 1059419; Company limited by guarantee, Registration Number: 03039752 England;  Registered
Office: 21a Conduit Place, London W2 1HS. 
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